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Traditional Acknowledgement 

Allambi Care acknowledge the 

Traditional Custodians of country 

throughout Australia, and recognise 

their continuing connection to land, 

sea and community. We pay respect to 

their traditions, culture, aspirations and 

Elders past, present and emerging. We 

acknowledge the wounds of the past, 

and the ongoing failure to recognise and 

support the importance of Aboriginal 

and Torres Strait Islander culture. We 

commit our organisation in walking 

alongside Aboriginal and Torres Strait 

Islander peoples in their process of 

healing, and creating opportunities for 

cultural connection.

Brief Note of History

“Allambi House” (AKA The Lake 

Macquarie Youth Refuge) opened in 

1981, later known as Allambi Youth 

Services Inc. (2001-2015), and now 

known as Allambi Care. 

About Us 5

Our Vision & Strategy 6

Our Remarkable Team 9

Leadership Team 10

Board of Directors 11

The Chairman’s Report 12

CEO Report 14

Our Broader Team 16

Our Programs & Services 19

What We Do 20

Overview 22

Little Rangers 24

TBRI/Parenting Program 25

Clinical Case Study 26

Cinema in the Park 29

Financial Report 31

Connect with us 37

02

01

03

04

05

2

Contents



Annual Report 2018 54

About Us

01



UNIVERSAL NEEDS

INDIVIDUALLY 
ASSESSED NEEDS

Mental Health

Behavioural

Developmental

TRAUMA
RELATED NEEDS

Felt Safety

Healthy Connections

Adaptive Coping

IN
D

EP
ENDENCE GENEROSITY

B
ELONGINGMASTE

RY
Annual Report 2018 76

Our Vision & Strategy

Depicted is the Allambi Care 

Needs-Based Restorative Framework 

that is grounded in research on optimal 

human development.

The Needs-Based Restorative 

Framework guides the work of Allambi 

Care’s residential carers, foster carers, 

family support workers, casework staff, 

teachers and clinicians. It is based on 

our commitment to responding to the 

multiple needs of people in care rather 

than requiring them to adjust to  

a particular service model.

Needs Based  
Restorative Framework

There are three core components to the 

Framework. The central focus is on the 

normal and shared developmental needs 

of all people and the defining features 

of healthy growth as outlined in models 

such as the Circle of Courage. These are 

Universal Needs.

Given that the majority of people that 

Allambi Care work with have experienced 

severe adversity and trauma, the second 

major element of the Framework is 

on understanding and responding to 

trauma-related needs. 

Values

 • We believe in individual experiences 

and strengths 

 • We believe in leadership, support 

and empowerment 

 • We believe in innovation and 

creative practice 

 • We believe in passion, persistence 

and a commitment to others 

 • We believe in honest, genuine and 

transparent relationships 

 • We believe in equality and 

embracing differences 

 • We believe in “Being With” people 

through life’s challenges

Vision

Belonging, hope and positive futures

Mission

Allambi Care serves individuals, families, 

communities and government agencies. 

We are committed to addressing safety 

and growth needs so that we empower 

people to reach their full potential. Our 

services are flexible and characterised  

by innovation and best practice. 

The third element of the Framework is 

that of individually assessed needs. 

Some clients are referred to Allambi 

Care because of specific developmental 

disorders, mental health concerns, or 

specific behavioural concerns. These 

issues require an in-depth assessment 

and tailored intervention plans.
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Leadership Team

DR.  HOWARD BATH
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and Program Development
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KEN YOUMAN

Chairman – 
Non-Executive Director

BRETT SMITH

Executive Officer Operations 

LOUISE BRANSON

Non-Executive Director

PETER WALSH

Training and Consultancy

GRAEME THOMAS

Treasurer – 
Non-Executive Director

S IMON WALSH 

Secretary – Executive Director

BRONYA THOMAS

Non-Executive Director

PETER PARSONS

Non-Executive Director

KELLY-LEE GOODCHILD

Family and Early Intervention Services

T IM REED

Fostering and Permanency

LYN WALSH

Manager Foster Care 
Recruitment and Training

LANCE WHEELDON

Vice Chairman – 
Non-Executive Director

VAUGHAN MARTEN

Non-Executive Director

STEPHEN GRAHAM

Partnerships, Engagement and Innovation
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The Chairman’s Report

meet the focus points of the plan. The 

Board continues to receive presentations 

from operating departments to ensure we 

understand the nature of our organisation 

and the challenges we face. Our Strategic 

Plan will be revisited this year.

I would like to share some key 

developments that relate to our 

Strategic Plan.

Accreditation: Allambi Care has achieved 

accreditation from the NDIA to provide 

services to the disability sector. The 

pleasing thing about this accreditation is 

that Allambi was complemented on our 

capability and all parts of the audit were 

passed without need for amendment.

Property changes: We have procured 

a new property on Macquarie Road 

Warners Bay. The property is adjacent 

to our existing property and has been 

used for industrial purposes. It has 

significant buildings and infrastructure 

in place. This property meets the 

Strategic Plan requirements of 

growing the company and provides 

opportunities for connecting with the 

community, diversifying our income 

stream and providing additional wrap 

around services for our clients. It is an 

exciting opportunity and detailed plans 

for its utilisation are being formulated. 

Redevelopment of the Fraser Parade 

property is underway with additional 

car parking and redevelopment of some 

buildings to provide additional training 

and staff spaces.

Staff Development and Retention: 

Allambi have continued to successfully 

navigate a formal agreement with 

Allambi has cared for over 756 

individuals and 209 families this year 

providing them with a safe environment, 

nurturing of their development and 

helping them to reach their potential. 

Our outcome focused individual care 

and family plans continue to set the 

benchmark in our sector.

Change of operating 
environment

This year has been a particularly 

challenging year for Allambi. All of our 

contracts from Government Agencies to 

provide care have had to be retendered 

under new conditions. The Agencies 

have changed the structure of care 

that they require under these contracts 

and Allambi has been disadvantaged 

by some of these changes. Our model 

of providing ‘wrap around’ services 

to provide the best individual care 

to individuals and their families has 

not been fully funded under the new 

contracts even though our model has 

been acknowledged as being best 

practice in the sector. This situation has 

led to uncertainty in attempting to plan 

our future and incredible stress on our 

people. We are still working through 

many of the issues that these changes 

have forced upon us.

These significant changes have required 

an amazing effort from our Executive 

staff and our Directors who have worked 

long hours with dedication to get the best 

outcome for our clients. Our front-line 

staff have responded magnificently to the 

challenges that confront us. I am proud 

and thankful of everyone’s efforts during 

this period of change.

The Board has expressed complete faith 

in and support for the Executive and 

Directors in working through the issues. 

A decision has been made that the 

care of those we serve is of paramount 

concern and we are not prepared to offer 

services that do not provide our clients 

with safety, the ability to overcome 

challenges and achieve personal growth. 

Strategic Plan

We are in the third year of implementing 

our Strategic Plan and it is rewarding to 

see how our operations are driving to 

This year Allambi Care has 
continued to provide Intensive 
Therapeutic Care, Foster 
Care, NDIA Services and Early 
Intervention and Outreach 
Programs for vulnerable children, 
young people and families across 
the Hunter and Central Coast 
Regions of NSW.  

Pull-Out Stat Icons

THIS YEAR ALLAMBI  CARE

HAS CARED FOR

1267

215
individuals

families

Cornell University to be the Australian 

providers of TCI training. This has 

led to a significant amount of training 

activity which is of benefit to Allambi 

and the whole Australian environment. 

Training activities have been carried out 

Australia-wide and have met demand in 

the Community Services field.

Together with the Australian Catholic 

University we have developed a Degree 

course suitable for those employed in 

our sector. The new contracts with FaCS 

require many of our people to be Degree 

qualified and we have been leaders in 

making this provision. Although it is 

still in its infancy, 31 employees have 

enrolled in this Degree course. 

We have continued to provide a Diploma 

course for our staff with DaV’ange 

Training and as of June 2018 150 of 

our staff were enrolled in this program. 

Arrangements have been made for work 

done for the Diploma to be articulated 

into the Degree course to provide a 

learning continuum for staff.

We have continued to seek opportunities 

for the development of our staff and to 

make Allambi an employer of choice.  It 

was pleasing to hold a Service Award 

Recognition dinner for staff again this year 

where we acknowledged the contribution 

made by many staff members. 

Marketing: We continued to promote our 

brand in the community with specific 

campaigns focused on Foster Care and 

Youth Workers. Allambi was nominated 

for the Lake Macquarie Business 

Excellence Awards for our Contribution 

to the Region and were delighted to 

be declared the winner of the Hunter 

Business Awards – Excellence in Social 

Enterprise!

Thankfulness

Again, our operations have only 

been possible by the integrity and 

professionalism of our staff and colleagues 

who provide care to people who are going 

through very tough times. This care is often 

delivered in challenging environments 

without compromise to high professional 

standards, integrity and duty of care. I 

thank you sincerely for your sensitive, 

diligent and professional approach.

The Board has been faced with some 

challenging times this year. The 

relationship between the executive 

and non-executive members has been 

sound as we have negotiated difficult 

decisions. I am grateful for the generosity 

of the Board members in sharing their 

experience and time to enhance the 

performance of our organisation and to 

ensure good governance.

I am proud to be associated with this 

organisation that is making a difference 

in the lives of many people and I am 

privileged to be able to contribute to our 

outcomes.

Thank you for your contribution in 

making a difference in so many lives.

KEN YOUMAN

CHAIRMAN  –  BOARD OF 

ALLAMBI  CARE L IMITED
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CEO Report

We continued to navigate the FaCS 

tendering process through the 

2017/2018 financial year, putting our best 

foot forward to showcase the quality of 

service we can apply to individuals and 

their families. Whilst some elements of 

this process continue, we successfully 

tendered for the Single Invitation 

Proposal and Intensive Therapeutic 

Care, as a preferred provider. I admire 

our staff for the work they put in to 

this process, both in presenting us as 

a quality organisation, and in applying 

the changes required to meet the new 

requirements of the contract. Resilience 

and adaptation are rife in Allambi Care. 

Innovation across the organisation has 

continued. The Allambi Training Program 

(ATP) thrives, with 150 staff currently 

completing their Diploma of Community 

Services. In addition, the Degree 

component of the ATP has started, with 

25 staff recently beginning their journey 

as University students completing a 

Bachelor of Human Services through our 

collaboration with the Australian Catholic 

University. The success of the ATP 

illustrates how committed our staff are to 

be providing the best possible outcomes 

for the individuals we care for, and I 

couldn’t be prouder to be able to offer 

this tailored professional development 

program in our organisation.    

TACT Training has prospered with the 

Therapeutic Crisis Intervention (TCI) 

program in demand nationally. We have 

been required to expand our staff in 

this branch of the organisation to meet 

ongoing need and have facilitated more 

than 30 TCI Train the Trainer courses 

throughout the year. We are honoured 

to be contributing to the upskilling of 

the sector. We look forward to future 

opportunities through TACT and 

continuing to grow our relationship 

with the Bronfenbrenner Centre for 

Translational Research at Cornell 

University. 

Allambi Care was proud to open the 

Homelessness Youth Assistance 

Program in July 2017, supporting 

children aged 12 to 15 years on the 

Central Coast with outreach support 

and refuge accommodation. The aim of 

this program is to secure a permanent 

placement with family for each child 

accessing the service and we are proud 

to be able to extend our outreach 

support to this area.

We have continued our journey through 

the national and international space of 

child protection and trauma-informed 

care and have been fortunate to attend 

several conferences to connect with and 

What a year. The change, 
growth and refinement has 
continued. The sector has, 
and continues, to evolve. Once 
again, we couldn’t be where 
we are without a team of staff 
and carers who go above and 
beyond in their roles. I must 
begin by thanking each one of 
you for your ongoing passion 
and commitment. 

learn from experts in this field on a global 

scale. Closer to home, we maintain 

representation on several bodies 

including the Children in Care Collective 

and the National Therapeutic Residential 

Care Alliance, amongst others. 

Raising our community profile has 

been a focus for us, and we have been 

fortunate enough to both participate in, 

and provide, several events that have 

given something back to local families. I 

invite you to look through this report to 

see just how much we have achieved in 

this space. 

As you will see our commitment 

to providing services to the local 

community has made great strides this 

year. We were able to expand our site 

at Macquarie Road Warners Bay to 

allow us to meet our community-based 

objectives. The strategic vision for these 

ventures is guiding our operations in 

this area and we hope to be able to 

provide services that not only benefit 

the individuals and families we care for, 

but also the wider community. Endless 

possibilities await in this space and I look 

forward to seeing where this leads us 

into 2019. 

We have been blessed to also receive 

recognition and support in various forms. 

BIG W joined us for our Christmas 

Appeal, committing as a major sponsor 

and allowing us to host a Giving Tree 

in their Hunter stores. This support 

continued, and we were able to assist 

local families through a Winter Appeal 

further supported by BIG W. We were 

also recognised by the Hamilton Branch 

of the Commonwealth Bank who 

nominated us for a Centenary Grant. 

Finally, we were nominated as a finalist in 

the Lake Macquarie Business Excellence 

Awards in the category of Contribution 

to the Region and won an award for 

Excellence in Social Enterprise through 

the Hunter Business Awards. What a 

year – and what great acknowledgment 

from the local business community. 

None of the above would be possible if 

it weren’t for our staff and carers who 

commit to and ensure the best possible 

care for vulnerable children, young 

people, adults and families. With our 

success over the last year we have also 

been met with many challenges, yet at 

times when we have felt discouraged we 

are always picked up by those around 

us. This is also the case for our Board 

of Directors, who provide their direction, 

support and encouragement always. 

As an organisation we remain strong 

and confident and we continue to thrive 

because of who we are. 

S IMON WALSH

CHIEF EXECUTIVE OFFICER
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Our Broader Team

DIPLOMA PROGRAM

“When I first enrolled, I’ll be honest 
I was really nervous, I found it so 
daunting. I mean I haven’t studied 
since 1988 so I was worried. Who 
would have thought at my age I 
would be studying a Diploma? The 
guys that run it and the teamwork 
I experience at the workshops has 
been brilliant.

I can’t thank the trainers enough for the 

support they have given me to keep 

going in the process. My team members 

and I come along every month together, 

its great being able to do it with the 

boys. It’s made a massive difference for 

me being able to study with the people 

I work with. I can’t believe I will be 

finishing soon, I wish my Dad was still 

alive to see me finish it, I honestly never 

thought I would be finishing a Diploma. 

I can’t thank Allambi enough for the 

opportunity of doing this, they have been 

so supportive. I’m just so grateful.”

JAMES,  YOUTH WORKER,

40 YEARS OLD,  EMPLOYED 

3 .5  YEARS. 

DEGREE PROGRAM

Allambi has formalised a partnership with 

the Australian Catholic University (ACU) 

to deliver a Bachelor of Human Services 

(BHS) commencing the second semester 

of 2018. Negotiations commenced 

as an Allambi initiative in 2016 to 

implement what we believed to be 

best practice, and to provide additional 

career progression opportunities for 

employees. Family and Community 

Services have since announced that a 

relevant Bachelor’s Degree is a minimum 

qualification requirements to support 

the development of a skilled and 

professional workforce.

Mark Said (Director of Education & 

Development) has been continuing 

negotiations throughout the year with 

ACU’s Professors Karen Flowers and 

Debbie Plath as well as David Bradford 

and Dr Howard Bath to design a 

Pull-Out Stat Icons

REMARKABLE FULL T IME, 

PART T IME AND CASUAL STAFF

AT ALLAMBI  CARE

778
team members

%%
PART T IME YOUTH

WORKER RECRUITMENT

INCREASED BY

29

Staff statistics

TOTAL NUMBER OF CARER

HOUSEHOLDS SUPPORTED

162
NUMBER OF NEW CARER

HOUSEHOLDS AUTHORISED

29

Carer statistics proficient educational pathway that is 

best practice in our field. The BHS has 

been designed to recognise the decades 

of experience that our employees 

hold, and to be flexible enough to 

allow the continuation of employee’s 

full-time commitment to our community. 

Allambi has been appreciative of ACU’s 

dedication to navigate both academic 

governance and processes as well 

as Allambi Care’s needs to deliver an 

incredibly innovative product. 

The employees / students who have 

been selected to pilot the program have 

successfully progressed through the 

rigorous Recognition of Prior Learning 

application stage and are eagerly looking 

forward to commencing their study in 

August 2018.
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Our Programs & Services
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SUPPORT TO INDIV IDUALS AND FAMIL IES,

HOWEVER ARE IMPORTANT TO MAINTAIN

PROGRAMS AND SUPPORT SERVICES AND

CONTRIBUTE TO THEIR SUCCESS.  THESE

SERVICES ALSO HAVE A DIRECT L INK TO

THE COMMUNITY AND SECTOR
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What We Do

Due to our commitment to the 
people we serve, Allambi Care have 
organically established integrated 
services to ensure that we meet the 
varying needs of our community.  



Lake Macquarie

Wyong

Newcastle

Port Stephens
Maitland

Cessnock

Singleton
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Overview

SPECIALIST

HOMELESSNESS SERVICE

27
378

young people in 
permanent housing

young people 
served

HOMELESSNESS YOUTH

ASSISTANCE PROGRAM

46
13

young people 
accommodated

children restored 
at home

FOSTER CARE

140children and 
young people

SEMI- INDEPENDENT 

L IV ING PROGRAM 

13 children and 
young people

NATIONAL DISABIL ITY

INSURANCE SCHEME

58individuals

YOUTH HOPE HUNTER

109 families served 
across 8 LGAs

YOUTH HOPE CENTRAL COAST

35families served 
across 8 LGAs

INTENSIVE THERAPEUTIC CARE

121children and 
young people

families served 
across 11 LGAs

BETTER OPTIONS PROGRAM

65

LOCATION OF SERVICE 

Individuals and families in Allambi Care are located in NSW across 

the Upper Hunter, Hunter, Lake Macquarie, Port Stephens, Central 

Coast areas. 
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Little Rangers

The Environmental Sustainability 

Grants program is designed to support 

community-initiative projects that 

improve our local environment and 

inspire environmentally sustainable 

behaviour within Lake Macquarie City.

Allambi Care was awarded a Grant 

in late 2017 to complete a series of 

bush-regeneration projects in line 

with our mission. The mission was to 

provide an empowering platform for 

Young People to gain awareness of their 

environment and ways to participate in a 

more sustainable lifestyle. We achieved 

this through a series of objectives that 

aimed to improve the water quality 

of Winding Creek (that runs through 

our property), educate the Allambi 

community on environmental issues, 

create new habitat for native species 

and invasive species control within our 

bushland, that just so happens to be an 

Endangered Ecological Community.  

To ensure our objectives and mission 

were met we created the Little Rangers 

program. Young People from our 

Residential, Lifemaps, Foster Care 

and Youth Hope programs formed 

a group who participated in weekly 

sessions that empowered, educated 

and collaboratively worked together 

to achieve a common goal for our 

environment. 

Our Little Rangers group planted over 

1000 native flora species surrounding 

the riparian zone at Winding Creek, this 

created new vegetation that enhances 

and preserves indigenous species and 

habitat for native fauna and flora. They 

also created nest boxes for new habitat 

for local and native fauna to enhance the 

eco-system. 

A key achievement of this program was 

our Youth Hope Family tree planting 

day. Families planted over 200 native 

species to help regenerate vegetation in 

our local bushland. A local business also 

volunteered their time and expertise on 

bush regeneration and gave families a 

helping hand to get the plants in. There 

were also other fun activities, such as 

making Bees Wax wraps that were not 

only fun but educated everyone on 

alternatives to single use plastic!

A partnership between Allambi 
Care and the Lake Macquarie 
Environmental Sustainability Grants 
Program brought to light the Little 
Rangers Program for our Young 
People and Youth Hope program.

Better Options and Youth Hope 
provide support directly to families 
within the community.

Two programs that we are able to deliver 

to our families includes Trust Based 

Relationship Intervention (TBRI) and the 

Parenting Program. TBRI is a therapeutic 

model that assists caregivers in providing 

effective support for vulnerable children, 

while the Parenting Program is designed 

by our team of Social Workers and 

delivers specific programs based on the 

diverse needs of the families we support. 

Families who have undergone these 

programs have reported huge successes 

within their homes and have been able to 

rebuild trust, connectedness and positive 

attachments with their children. 

“This program 
has helped me 
so much, I feel 
so much more 
confident in my 
parenting”

(PARENT,  21 .08 .2018)

“This support 
has been great 
knowing I have 
full support for 
the needs of my 
two boys and 
myself”

(PARENT,  20 .11 .2017)

TBRI/Parenting Program
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These diagnoses were given with little 

investigation and based on interactions 

in heightened and unnatural situations 

such as the Emergency Department or 

in Juvenile Detention. Sebastian was 

displaying several concerning behaviours 

including self-harm, suicidal ideation, 

aggressiveness towards family and 

community, as well as stating that he 

was hearing voices. Prior to entering care 

with Allambi, Sebastian was involved 

in over 20 incidents requiring police 

intervention and was admitted to the 

NEXUS Unit on a number of occasions. 

Following an incident at NEXUS involving 

him removing the secure door during an 

incident, he was remanded in custody in 

a Juvenile Justice Centre.

Once being released from detention 

and entering the placement with Allambi 

Care, Sebastian and his family received 

a wraparound approach from the Allambi 

Care clinical department, including 

support from a Psychiatrist, Psychologist 

and Behaviour Support Specialist. 

Both parents attended appointments 

with the Psychiatrist to form a better 

understanding of Sebastian’s diagnoses, 

needs and to build an understanding 

of their role in supporting their son 

to return to the care of the family. 

Sebastian attended fortnightly, and 

eventually monthly appointments with 

the Psychiatrist for medication reviews, 

which included a significant decrease in 

the volume and variation of medications 

that he was prescribed. The parents 

both together and separately attended 

several appointments with the Behaviour 

Support Specialist to be educated in 

appropriate and therapeutic behaviour 

support using the Applied Behaviour 

Analysis technique. The parents were 

able to put this into practice, resulting 

in a reduction of incidents during family 

contact and Sebastian giving feedback 

that his parents were responding better 

to him. Sebastian attended weekly 

appointments with the Behaviour 

Support Specialist from April 2018 for 

Dialectic Behaviour Therapy sessions, 

where he was taught strategies in 

managing stress and anxiety, which 

Sebastian clearly was able to put into 

practise in his daily life. The Behaviour 

Support Specialist communicated, 

trained and gave feedback to Sebastian’s 

team of youth workers and management 

team. The Behaviour Support Specialist 

attended several team meetings to train 

data collection, as well as behaviour 

management techniques to ensure there 

was consistency.

A psychological report was conducted 

by the Psychologist, where Sebastian 

attended ten diagnostic testing 

appointments in order to determine an 

updated diagnostic assessment. The 

Evaluation Instruments administered were:

 •  Wechsler Intelligence Scale for 

Children – Fifth Edition (WISC-V)

 •  Adaptive Behaviour Assessment 

System – Third Edition (ABAS-III)

 •  Conners Comprehensive Behaviour 

Rating Scales (CBRS)

 •  Comprehensive Executive 

Functioning Inventory (CEFI)

 •  Autism Spectrum Rating Scales 

(ASRS)

 •  Autism Diagnostic Interview – 

Revised – (ADI-R)

 •  Autism Diagnostic Observation 

Schedule (ADOS)

 •  Conners Continuous Performance 

Test – Third Edition (CPT3)

 •  Conners Continuous Auditory Test 

of Attention (CATA)

 •  Minnesota Multiphasic Personality 

Inventory – Adolescent (MMPI-A)

 •  Multidimensional Anxiety Scale for 

Children – Second Edition (MASC2)

Clinical Case Study

Following this, it was determined that 

Sebastian did not meet the criteria for 

two of his listed diagnoses. Additionally, 

the assessments found that he qualified 

for four formerly undiagnosed disorders.

Of the seven occasions that emergency 

services have been engaged with 

Sebastian since his entry to the Allambi 

Care placement, none were called on by 

Allambi Care. Five occasions were due 

to a member of the community calling 

the police or ambulance, two occasions 

were coincidental engagements due to 

the police seeing an incident unfolding 

in the community and stopped to assist. 

Sebastian was taken to the hospital 

on one occasion following an incident, 

however this instance was transported 

by Allambi Care staff to and from the 

hospital with no engagement from the 

mental health services. Sebastian’s level 

of risk was assessed internally by the 

Allambi Care Psychologist and managed 

in house.

Overall, the risk Sebastian poses 

to himself, staff, his family and the 

community has dramatically decreased 

and he is now on a restoration plan to 

return to live with his parents.

*Not his real name

Allambi Care had 14-year-old 
male, Sebastian* enter Residential 
Care at a 2:1 worker ratio on the 
14/02/2018. Sebastian entered care 
prescribed a significant amount of 
psychotropic medication, along with 
a long list of diagnoses.
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This year Allambi Care decided to 
provide free open air cinema events 
for the local community in Speers 
Point park.

The cinemas are a completely free 

event for local families that include 

music, rides and face painting for the 

kids, performers and a variety of food 

vendors.  The March and September 

events, which were both capped off 

by perfect weather, were tremendous 

examples of successful collaboration 

between Allambi Care, the Lake 

Macquarie City Council and the NSW 

Police Local Area Command who both 

respectively provided Allambi Care 

with generous support.  Approximately 

8500 members of the community have 

attended over the two past events. The 

family friendly atmosphere has been well 

received by all who have attended with 

many local families thanking Allambi 

staff who volunteered during the events.  

A number of families commented that 

‘Nothing is Free Anymore’, and that 

without the Allambi Care event they 

would never have been able to afford 

to do something like this with their 

children.  With four more dates booked 

in over the warmer months Allambi 

Care aim to continue to add value from 

these events by providing free family 

friendly entertainment that brings the 

community together.  

Cinema in the Park
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Financial Report



77% 

Government Funding 
FACS

0.4% Interest

0.4% Rent

0.5% Sale of goods

0.6% Client Contributions

1.6% Other

20% Government Funding NDIA

Income

7% Household

8% Client

10% Other

0.2% Inventory

1% Depreciation/Amortisation

74% 

Employment

Expenditure
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Pull-Out Stat Icons

Financial Report

As outlined throughout this Report, 
Allambi Care has continued to 
maintain growth during the 2018 
financial year. 

A surplus of $3,604,736 was achieved in 

the 2018 financial year, which continues 

to contribute to the long term viability 

of the organisation. Any surplus made 

by the organisation is reinvested into 

upgraded and new infrastructure to 

directly benefit our clients.

%% %%
INCOME INCREASE

FROM LAST F INANCIAL YEAR

TOTAL ASSETS INCREASE

FROM LAST F INANCIAL YEAR

4 15

Income has increased 4% or $2.6m 

during the 2018 financial year. This 

growth has been in Out of Home 

Care and Disability Service programs. 

Expenditure has also increased by 4% 

or $2.7m during the 2017 financial year. 

The majority of expenditure relates to 

employment costs which represent 74% 

of total expenses.

Outlined above is the breakup of income 

and expenditure for the 2018 financial 

year.

INCOME

EXPENDITURE



51%

Property, Plant 
& Equipment

1%

Other

0.01%

Inventory

40% 

Cash

8%

Accounts Receivable 
& Other Debtors

Assets

57%

Accounts Payable 
& Other Liabilities

43% 

Provisions

Liabilities
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LIABIL IT IES

Total assets have increased by $5.8m 

or 15% compared to 2017. Capital 

expenditure during the financial 

year has equated to $2.6m. Total 

liabilities has increased $2.2m or 

32% compared to 2017. Net assets 

have increased 11% to $3.64m.                                                                                                                                          

                                                           

Outlined above is the breakup of assets 

and liabilities as at 30 June 2018.

ASSETS

2018

$ 000’s

2017

$ 000’s

2016

$ 000’s

2015

$ 000’s

2014

$ 000’s

INCOME & EXPENDITURE

Income  73,898  71,319 61,933  52,367 41,692  

Expenditure 70,293  67,595 58,054  48,081 40,336 

Operating Surplus 3,605 3,724 3,879 4,286 1,356 

BALANCE SHEET

Total Assets 45,445 39,645 35,877 28,259 23,396 

Total Liabilities 9,066 6,871 6,826 4,193 3,615

Net Equity 36,379 32,774 29,051  24,066 19,781 

CASHFLOW

Cash at 1 July 12,364 12,862 7,597 5,618 6,622

Cashflows from Operating Activities 8,368 6,031 6,253 2,288 345

Cashflows from Investing Activities (2,451) (6,529) (988) (301) (1,355)

Cashflows from Financing Activities -  0  0 (8) 6

Cash at 30 June 18,281 12,364 12,862 7,597 5,618 

5 YEAR F INANCIAL SUMMARY
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05
Connect with us

Follow us 
@allambicare

Make a donation 
allambicare.org.au



We pride ourselves on creating positive 

experiences for the many individuals 

and families accessing our services of 

care. Where possible, we appreciate the 

community’s involvement in facilitating 

social value and inclusion for those  

we care for.

Donate Online

You can pledge a single or periodic 

donation to Allambi Care by visiting 

allambicare.org.au or contact us on 

(02) 4944 5900 to arrange alternative 

methods of payment.

Fundraising Events

Allambi Care participates in a number of 

local events throughout the year. You can 

contact us by visiting allambicare.org.au 

if you are interested in volunteering your 

time, or would like to nominate Allambi 

Care to be the beneficiary of your next 

event. We are always appreciative of 

any efforts that aim to communicate our 

cause and would be happy to provide 

support for your event where possible.

Community participation and 
donations allow Allambi Care to 
continue our work in supporting 
those who need it most. 

38

Connect with us

Leave a Gift in your Will

By leaving a gift in your will, you have 

the power to help us give back to the 

community and people in need. Your gift, 

no matter how large or small, will make 

a difference to those we care for. If you 

wish to consider Allambi Care in your 

will, please contact us on (02) 4944 5900 

to make arrangements.

Corporate Donors

Allambi Care aims to meet the needs 

of the local community by aligning 

ourselves with generous business 

partners who define themselves by 

values of care. 

Allambi Care’s Community Partnership 

Program (ACPP) aims to partner with 

local organisations and individuals 

or families accessing our services to 

address a number of significant needs 

within our community. ACPP offers 

corporate donors the opportunity to not 

only provide monetary donation, but 

to allocate its direction back into the 

community in a way that also involves 

individuals or families accessing our 

services in development and social 

participation. Corporate donors benefit 

from the creation of shared economic 

and social value in their local community. 

ACPP utilises existing assets of Allambi 

Care services to generate 4 channels 

of support to the community; Clinical 

Support, Property Maintenance, 

Education Assistance, and Professional 

Development for those who need it. 

Donors are able to nominate community 

recipients. If you are interested in 

participating in this program or would 

like further information you can  

contact Allambi Care by visiting  

allambicare.org.au or on (02) 4944 5900. 

For further information on how  
you can make a difference,  
please contact us

allambicare.org.au 

02 4944 5900
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 T 02 4944 5900  
F 02 4943 1045

enquiries@allambicare.org.au 
allambicare.org.au

28 Fraser Parade  
Charlestown NSW 2290 

PO Box 555 
Warners Bay NSW 2282
ABN 24 097 262 459


